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Lesson Manager can change the status of the issue and if required, make any additional 
modifications and metadata tag.  The system provides the flexibility to process issues 
that do not have to go through a formal analysis workflow or resolution process. 
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Add/Edit Issue 

Type options include Issue, Best 
Practice, Lesson, or Lesson Learned 

Priority is a free text field to 
enter the Priority Number (#) 
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Lesson Manager can assign additional Issue Coordinators for the issue.  
This will limit Coordination emails to only those Lesson Managers 
assigned to the Issue.  By default the user creating the new issue will 
be added to the table once the issue is “saved”. 

Lesson Manager can assign the organization of primary responsibility 
(OPR). By default it will display the Owning Organization but allows 
the user to Edit. Edit button displays the organizations hierarchical 
structure (owning organization with any subordinates but will also 
allow the user to search for and select other JLLIS organizations).  

Lesson Manager can select to add 
additional organizations that are 
coordinating on the issue. By default this 
table will appear blank.  LM must select 
the Add button to select organizations. 
Add button displays the organizations 
hierarchical structure (owning organization 
with any subordinates but will also allow 
the user to search for and select other 
JLLIS organizations). 
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Discussion Tab 

View Discussion Thread by default is expanded.  Each new discussion 
comment is added to the top of the table (most recent displayed at 
the top).  Lesson Managers have the ability to delete Discussions. 

Save will save any modifications.  Selection of Cancel removes any 
changes and returns the user back to the original Discussion Tab view 
(prior to any modification). 
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Action Tab 

View Action Thread by default is expanded.  Each new action comment is added to the top of the table (most recent 
displayed at the top).  Lesson Managers have the ability to delete Action statements. 
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Recommendations Tab 

View Recommendation Thread by default is expanded.  Each new recommendation comment is added to the top 
of the table (most recent displayed at the top).  Lesson Managers have the ability to delete Recommendation 
statements. 
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End State Tab 

View  End State Thread by default is expanded.  Each new end state comment is added to the top of the table 
(most recent displayed at the top).  Lesson Managers have the ability to delete end state comments. 
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Attachments Tab 
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Linked Data Tab 



JO TNI

S TA FFCH IE FS OF

JLLIS Issue Management 

SME Tab 

Provide the ability to enter the Due Date for SME 
Review 
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MetaData Tab 
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Corrective Action Tab 

Ability to track multiple corrective actions.  As the 
Lesson Manager/SMEs adds a new one and saves it 
is added to the table as the first row. 

Provide the ability to enter the estimated 
completion date for Monitoring and Evaluating the 
implemented Correction Action. 
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Summary Tab 

Displays the Issue Summary – the major sections 
and the content of the corresponding text field 


